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Usziannissanisladaanduazlsainim (2)

msusziindseansnnaulada@nd (Logistics Performance Index : LPI)
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a a - ¢ £% (%
NINIINN 1 (|LP|1) ﬂ’li’)’l\‘]LLN%ﬂiaﬂ'ﬁﬂ'\ﬂﬂ’liMﬂ'ﬂ&lGladﬂ'li?.ladQﬂﬂ'\

(Demand Forecasting and Planning)

ILPI1 é’@muﬁunumiwmﬂstﬁmmﬁaamsmaa@gﬂﬁ'}

C fayaawe (Forecasting Cost per Sales)

THUZIRUARUNITN mﬂmimmﬁaamsmaagnﬁw
ILPI1

T

A9

(Average Forecast Period)

ILPI1 | 8a71an0LAnENIneNnTainnudaInTues

R | ane (Forecast Accuracy Rate)

fian3sufl 2 (ILPI2) M3lALINISUARNATLAZNINIINAUD AW (Customer Service and

Support)

ILPI2 é’@dmﬁunumﬂﬁu?mi@ﬂﬁmauamnﬂ

C (Customer Service Cost per Sales)

ILPI2 3w$nmLaﬁﬂmmauauaaﬁwé’asﬁamﬂg}nﬁﬂ

T (Average Order Cycle Time)

ILPI2 | 80710NNRIUIID INNTIQFIRUAN

R (Delivered In-Full and On-Time)
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Nan3INN 3 (ILPI3) 13808130 MladaAndazn1I9ANIIANFID

(Logistics Communication and Order Processing)

é’@ahugammsammﬁmﬁ'umiﬁ@m”ﬁ:uumi
ILPI3

C

Ras1InuluasanIdataaany

(Information Processing Cost per Sales)

ILPI3 | szpzanadunisasdnsedameluaidns

T (Average Order Processing Cycle Time)
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ILPI3
R
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(Order Accuracy Rate)

NANIINN 4 (ILP14) N199ATINNN (Purchasing and Procurement)

é’@muﬁunumﬁﬂ%aﬁ'ﬂm@iaUamml

ILP14
c (Procurement Cost per Sales)

ILPI14 izﬁleﬂﬂL%ﬁlﬂﬂﬂiﬂyﬂ‘%ﬁl
T (Average Procurement Cycle Time)

ILPI4 a"'mwmwmmmlumsﬁ‘i'@m§uﬁwaap§w§m
R (Supplier Delivered In-Full & On-Time Rate)

nan3sui 5 (ILPI5) N5U%ANEIE6 UWazn1IUTIIALYIa (Materials Han

dling and Packaging)

ILPI5 é’@muga@hﬁuﬁwﬁlﬁﬂmm’amamw
C (Damaged Value per Sales)
ILPI5 5@3’1ﬁ’1%’3%§uﬁ’1§’1L%’%EﬂﬁLﬁ@ﬂ’J’WLﬁUW}U“}JaG
R | &A1 (Damage Rate)
3wznml,a§umsﬁamaaLLazmimﬁ;ﬁuﬁa
IL_PI_IS (Average Material Handing and Packaging Cycle

Time)

a q' =~ 4' e? > o A v
NINIINN 6 (ILPI6) msl,aanamwnmwaafsammmzmsaﬂmsﬂaaemm

(Site Selection, Warehousing and Storage)

ILPI6 | dasusununuInIsnaduddasanuny
C (Warehousing Cost per Sales)
~ v & a v o &

szuznalsmataiuiudduiogdly
LPI6 |

ARIRUAT
T

(Average Inventory Cycle Time)
ILPI6 | 8@31aNuakENTaIRUAIAIARI(Inventory
R Accuracy)

NanIs3A 7 (ILPI7) nM5UIHISaWAIAIARY (Inventory Management)

ILPI7
Cc

é’@dfmﬁunumiﬁ 2ATAIRUANGDLANUL

(Inventory Carrying Cost per Sales)
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L UZIRNARYNTNURUAIAIARIDENILINEIND

LRI Lﬁamauauaammﬁaamﬂaagﬂﬁﬂ
T (Average Inventory Day)

ILPI7 | 8asidwiuFueindniagiunaiie
R (Inventory Out of Stock Rate)

A9n3suf 8 (ILPI8) n15uwas (Transportation)

ILPI8 é’@muﬁunumwudmaﬂamw
C (Transportation Cost per Sales)

ILPI8 | 3282108 ta8snIsadsauan
T (Average Delivery Cycle Time)

ILPI8 | 8@T1ANNENNTTD IUANTIARIRUAIUDILHN
R | W& (Transportation DIFOT)

Nan3Ia 9 (ILPI9) Tada@ndtiawnay (Reverse Logistics)

ILPI9 é’@dmga@hﬁuﬁﬁﬁgﬂaﬂﬁudayamnﬂ
C (Returned Cost per Sales)
ILPI9 szﬂmmLaﬁmmaams%’uﬁuﬁwﬁua'mgﬂﬁﬂ
T (Average Cycle Time for Customer Return)
ILPI9 | 8anIgnanauyasFud
R (Rate of Returned Goods)
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